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Know about COVID-19. 

• Coronavirus (COVID-19) is an illness caused by a virus that can spread from 
person to person. 

• The virus that causes COVID-19 is a new coronavirus that has spread throughout 
the world. 

• COVID-19 symptoms can range from mild (or no symptoms) to severe illness. 
 
Know how COVID-19 is spread. 

• You can become infected by coming into close contact (about 6 feet or two arm 
lengths) with a person who has COVID-19. COVID-19 is primarily spread from 
person to person. 

• You can become infected from respiratory droplets when an infected person 
coughs, sneezes, or talks.  

• You may also be able to get it by touching a surface or object that has the virus on 
it, and then by touching your mouth, nose, or eyes. 

 
Protect yourself and others from COVID-19. 

• There is currently no vaccine to protect against COVID-19. The best way to protect 
yourself is to avoid being exposed to the virus that causes COVID-19.  

• Stay home as much as possible and avoid close contact with others.  
• Wear a cloth face covering that covers your nose and mouth in public settings.  
• Clean and disinfect frequently touched surfaces.  
• Wash your hands often with soap and water for at least 20 seconds, or use an 

alcohol-based hand sanitizer that contains at least 60% alcohol. 
 
Practice social distancing. 

• Buy groceries and medicine, go to the doctor, and complete banking activities 
online when possible.  

• If you must go in person, stay at least 6 feet away from others and disinfect items 
you must touch.  

• Get deliveries and takeout, and limit in-person contact as much as possible. 

 

What You Should Know About COVID-19 
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Prevent the spread of COVID-19 if you are sick. 
• Stay home if you are sick, except to get medical care. 
• Avoid public transportation, ride-sharing, or taxis. 
• Separate yourself from other people and pets in your home. 
• There is no specific treatment for COVID-19, but you can seek medical care to help 

relieve your symptoms. 
• If you need medical attention, call ahead. 

 
Know your risk for severe illness. 

• Everyone is at risk of getting COVID-19. 
• Older adults and people of any age who have serious underlying medical conditions 

may be at higher risk for more severe illness. 
 

 

 

 

Upcoming Region II Webinars 

Helping Helpers 
Tuesday, May 19, 2020 from 6 PM – 7:30 PM ET 
 
Please join the FEMA Region II National Preparedness Division for a webinar 
designed to help strengthen responder resilience. 

 
Times of crisis can be frightening, life-altering and trying, but they can also bring out the best in people. 
Disaster plans primarily focus on how to help crisis survivors, but who’s helping the helpers? The police, first 
responders and CERTs who help people get back on their feet after a disaster need help too. 
 
Members from FEI Workforce, a company with a long history in enhancing workforce resiliency, will offer 
insights on how to support your community.  
 
Link to register: https://icpd.adobeconnect.com/r2certhelpers/event/registration.html  
 
 

Emergency Preparedness for Small Businesses During COVID-19 
Wednesday, May 20, 2020 from 2:30 PM - 4 PM ET 
 
Please join the Region II National Preparedness Division for a webinar in partnership with 
the New Jersey Business and Industry Association (NJBIA) and PSE&G to learn about 

which records need to be protected during a disaster and resources for small businesses including information 
on the recent government programs available as a result of COVID-19.  
 
PSE&G will present online service tools that can better respond to your company’s energy needs, especially in 
these times of social distancing, by email, text alerts and even with Alexa, to keep your business running 

Webinars 

https://icpd.adobeconnect.com/r2certhelpers/event/registration.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
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smoothly. FEMA will provide brief overviews on Continuity of Operations (COOP), Reconstitution, and After-
Action Reports as they pertain to COVID-19. 
 
Link to register: https://register.gotowebinar.com/register/7969754365549896203 
 

 
Helping Children Cope During COVID-19 
Wednesday, May 20, 2020 from 3 PM – 4:30 PM ET (Spanish) 
Thursday, May 21, 2020 from 3 PM – 4:30 PM ET (English) 

 
Please join the Region II National Preparedness Division for a webinar to learn how to help children cope 
during the stressful experience of COVID-19.  
 
The COVID-19 pandemic has brought out emotional reactions in children that may be difficult to cope with. In 
this webinar, we will discuss strategies and activities to promote positive coping in children. The Spanish 
delivery of the webinar will feature guest speaker, Dr. Ivelisse Morales Rodriguez from Americares Puerto 
Rico. The English version will feature guest speakers Yvonne Muzquiz and Lisa LaDue from Americares. 
 
Link to register (Spanish): https://icpd.adobeconnect.com/helpkidscopecovid19span/event/registration.html 
Link to register (English): https://icpd.adobeconnect.com/r2helpkidscopecovid19/event/registration.html  
 

 
How to Avoid COVID-19 Cyber Threats 
Wednesday, May 27, 2020 from 12 PM - 1 PM ET 
 
Please join the Region II National Preparedness Division for a webinar on how you can 
avoid recent cyber threats including COVID-19 related cyber threats. These cyber threats 
include the targeting of remote access services, distribution of phishing campaigns, and 
compromised websites. 

 
Krista Valenzuela, who leads the Cyber Threat Intelligence and Analysis Bureau at the New Jersey 
Cybersecurity and Communications Integration Cell (NJCCIC), will cover best practices and recommendations 
to reduce victimization from these threats. 
 
Link to register: https://icpd.adobeconnect.com/avoidcyberthreatscovid19/event/registration.html  
 
 

SBA Programs and Services 
Thursday, May 28, 2020 from 10 AM - 11 AM ET 
 
Please join the Region II National Preparedness Division for a webinar to learn about the U.S. 
Small Business Administration (SBA) programs and resources. 
 

Created in 1953, the SBA continues to help small business owners and entrepreneurs pursue the American 
dream. The SBA is the only cabinet-level federal agency fully dedicated to small business and provides 
counseling, capital and contracting expertise as the nation’s only resource and voice for small businesses. 
 
This webinar will feature District Deputy Director Victoria Reynolds, SBA Buffalo District Office. 
 
Link to register: https://icpd.adobeconnect.com/sbaprograms/event/registration.html 

  

https://register.gotowebinar.com/register/7969754365549896203
https://icpd.adobeconnect.com/helpkidscopecovid19span/event/registration.html
https://icpd.adobeconnect.com/r2helpkidscopecovid19/event/registration.html
https://icpd.adobeconnect.com/avoidcyberthreatscovid19/event/registration.html
https://icpd.adobeconnect.com/sbaprograms/event/registration.html
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Animal Emergency Preparedness: Physical and Psychological 
Planning for Your Pet During Natural Disasters 
Wednesday, June 3, 2020 from 12 PM - 1 PM ET 
 

Please join the Region II National Preparedness Division for our June webinar to learn how to plan and care for 
your pets during emergencies. Just like any family member, animals can experience significant stress, fear of 
separation, and threats to their survival when disaster strikes. This webinar will discuss emergency pet 
preparedness and demonstrate how animal welfare management can be used to help physically and 
psychologically prepare your pet for a disaster. 
 
Lindsay Mehrkam, Director of the Human-Animal Wellness Collaboratory at Monmouth University, will show 
participants how to access community resources and provide tools for pet owners and animal care professionals 
to help minimize the impact disasters can have on pets. 
 
Link to register: https://icpd.adobeconnect.com/petprep/event/registration.html 
 

 
The Continuous Improvement Process: How Your 
Organization Can Document Lessons Learned from COVID-19 
Thursday, June 4, 2020 1:30 PM - 3 PM ET (English) 
Friday, June 5, 2020 1:30 PM - 3 PM ET (Spanish) 
 
Please join the Region II National Preparedness Division for a webinar on how to incorporate 
continuous improvement practices into your organization.  
 

Continuous Improvement can help to improve operational and programmatic outcomes by building upon what 
is going well and correcting what needs to be fixed. Guest speakers from FEMA will cover the Continuous 
Improvement Process, specifically how to prepare for and facilitate an After-Action Review, and provide real-
world examples from Continuous Improvement staff working in the field. 
 
Link to register (English): https://icpd.adobeconnect.com/r2cipaar/event/registration.html 
Link to register (Spanish): https://icpd.adobeconnect.com/cipcovid19spanish/event/registration.html 
 

Recently Recorded FEMA Region II Webinars  
o Avoiding Financial Scams During COVID-19 (Spanish) 
o Houses of Worship Emergency Planning and Reconstitution – A Pastor’s Perspective 
o Planning Considerations for Reconstitution (Spanish) 
o CARES Act: SBA Coronavirus Funding Program 
o Hurricane Season is Coming, Are You Prepared? 
o Planning Considerations for Reconstitution (English) 
o The Importance of Planning and Best Practices for Houses of Worship 
o CERT - Effective Interpersonal Communications 
o Protect and Manage Your Finances During Covid-19 
o Continuity: Why You Should Care and How We Can Help? 

Note: All FEMA Region II webinar recordings can be found on our website in the Individual and 
Community Preparedness Webinars Section. 

https://icpd.adobeconnect.com/sbaprograms/event/registration.html
https://icpd.adobeconnect.com/petprep/event/registration.html
https://icpd.adobeconnect.com/r2cipaar/event/registration.html
https://icpd.adobeconnect.com/cipcovid19spanish/event/registration.html
https://icpd.adobeconnect.com/p26xixzdqhh4/
https://icpd.adobeconnect.com/p85r750664qx/
https://icpd.adobeconnect.com/pz1w0oaql141/
https://icpd.adobeconnect.com/pdmnykq47so3/
https://icpd.adobeconnect.com/pu7r15pvfzlw/
https://icpd.adobeconnect.com/pago44quaxj7/
https://icpd.adobeconnect.com/pcweitawimox/
https://icpd.adobeconnect.com/pomgfkah3rtq/
https://icpd.adobeconnect.com/pimbo13scejk/
https://www.fema.gov/region-ii-national-preparedness
https://www.fema.gov/region-ii-national-preparedness
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Webinar Trainings for Congregations & Religious Leaders 
hosted by New York Disaster Interfaith Services (NYDIS) 
Register: nydisnet.eventbrite 
Contact hduran@nydis.org for any questions. 
 

• Plan Writing: Continuity Of Operations Plan (COOP) 
o NYC Only: Tuesday, May 19, 9:30am-12:00pm  
o Open to All: Tuesday, May 26, 2pm-4:30pm 

• COVID-19 Pandemic: Crisis Spiritual Care For Congregations 
o NYC Only: Thursdays, 10:00am-12:00pm   May 19  May 26 
o Open to All: Thursdays, 2:00pm-4:00pm   May 21  May 28 

• Pandemic Virtual Exercise: Testing Your Plans 
o Open to All: Friday, May 22, 10:00am-12:00pm

 
Weekly COVID-19 Informational Call  
NYC DOHMH and NYCEM will continue to host a weekly COVID-19 informational call every Thursday at 2 
PM ET for community and faith leaders.  
 
Meeting link: https://nycem.webex.com/nycem/j.php?MTID=m854a501aa6705521a87b1083b1050bd6 
Meeting number (access code): 715 793 998 
Meeting Password: community 
Calendar invite: https://oemnyc.sharefile.com/d-s9be2cbe519e493fa 
 
COVID-19 Behavioral Health Series: Psychological Impacts of the Pandemic 
May 21, 2020, 11 AM – 12 PM ET 
There are many questions around the impact of the COVID-19 pandemic on mental health. Leading expert in 
disaster preparedness, James Schultz, MS, PhD of University of Miami Miller School of Medicine, will walk 
through what is known about the psychological toll of past pandemics and work being done to understand 
impacts of COVID-19, including effects on healthcare workers 
 
In this webinar, you will have an opportunity to participate in the discussion and ask questions following the 
presentation. Questions may be submitted in advance of the program to Sarah DuVall, MPH CPHQ, director of 
behavioral health, at sduvall@hanys.org. To register for the webinar, visit the HANYS website. 
 
NYC Small Business Services Webinars 
The NYC Department of Small Business Services is hosting a series of webinars for small businesses impacted 
by COVID-19. The webinars are focused on financial assistance from the U.S. Small Business Administration 
and other private organizations; tax, debt, and utilities relief; marketing and employee support; and regulatory 
changes.  
 
“Assistance Overview for NYC Small Businesses Impacted by COVID-19” will be offered on:  

• Wednesday, May 20, 9:30am 
• Thursday, May 21, 10:00am 
• Thursday, May 21, 4:00pm 
• Friday, May 22, 1:00pm 

 
 

https://www.eventbrite.com/o/new-york-disaster-interfaith-services-nydis-16484977695
mailto:hduran@nydis.org
https://nycem.webex.com/nycem/j.php?MTID=m854a501aa6705521a87b1083b1050bd6
https://oemnyc.sharefile.com/d-s9be2cbe519e493fa
mailto:sduvall@hanys.org
https://www.hanys.org/events/?event_id=1924
https://www.eventbrite.com/o/nyc-department-of-small-business-services-5423713077
https://www.eventbrite.com/o/nyc-department-of-small-business-services-5423713077
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Planning Considerations for Organizations in Reconstituting Operations 
During the COVID-19 Pandemic 
In these uncertain times, organizations across the nation are grappling with when and how to resume operations 
while protecting the well-being and safety of their employees and communities. Many organizations will be 
returning to a new normal and are asking: When is it safe to bring people back? Do we need to modify how we 
operate? How do we keep our employees, customers and community safe? How do we maintain a safe and 
sanitary environment? 

FEMA CDP Offers Coronavirus Training Videos 
The FEMA Center for Domestic Preparedness (CDP) launched four new coronavirus (COVID-19) training 
videos. The first video provides an overview of COVID-19, to include information about its symptoms, 
diagnosis, treatment and prevention. The second video in the series includes information about managing  
patients with the virus. The third provides information about the movement and transport of suspected and 
confirmed COVID-19 patients. The final video is about treating patients in non-healthcare settings. All four 
COVID-19 training videos are available to view on YouTube. 
 
FEMA Releases Logistics Video on Moving PPE for COVID-19 
A Logistics Video was created to explain the current FEMA PPE shipping strategy. FEMA and the U.S. 
Department of Health and Human Services, using data from the Centers for Disease Control and Prevention, 
work to identify where personal protective equipment is needed and ship it from FEMA warehouses to states, 
tribes and territories in need.  
 
FEMA Releases Updated Preliminary Damage Assessment Guide 
FEMA announces the release of the agency’s updated Preliminary Damage Assessment Guide (PDA Guide) 
and its accompanying Preliminary Damage Assessment Pocket Guide (PDA Pocket Guide). The PDA Guide 
will be effective on June 8, 2020 and will have a one-year public comment period until June 8, 2021. The 
purpose of the public comment period is to give state, local, tribal, and territorial government partners and 
stakeholders who participate in preliminary damage assessments (PDAs) an opportunity to provide feedback to 
FEMA. 
 
FEMA Releases a Kit to Help Organizations Plan For Resuming Operations 
During COVID-19 
As organizations plan for when and how to resume full operations while protecting the well-being and safety of 
their employees and communities, FEMA has created an Exercise Starter Kit to help organizations facilitate 
their own internal workshops based on reconstitution planning principles, the White House’s Guidelines for 
Opening Up America Again and the FEMA fact sheet “Planning Considerations for Organizations in 
Reconstituting Operations During the COVID-19 Pandemic.” This kit includes a fact sheet, sample slides, and a 
facilitator guide with suggested discussion questions that can be tailored to meet the needs of any organization 
or agency.  
 
The Exercise Starter Kit has been a collaborative effort by FEMA’s National Exercise Division and National 
Continuity Programs in support of the COVID-19 Task Force on Continuity of Operations and Essential 
Services. 
 

FEMA News 

https://www.fema.gov/news-release/2020/04/30/planning-considerations-organizations-reconstituting-operations-during-covid
https://www.fema.gov/news-release/2020/04/30/planning-considerations-organizations-reconstituting-operations-during-covid
http://sm1.multiview.com/t/gcH1AAfbaBPWDAUoQEV1bBBUhNxaGBbDHBDhaaaaGBbBPL-QIjaa?o=6_162C%7Eamp;Y=wpxnjgq.ats%7E259vkZrV.lj0%7Eamp;g=Jq%7Eamp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWDAUoQEV1bBBUhNxaGBbDHBDhaaaaGBbBPL-QIjaa?o=6_162C%7Eamp;Y=wpxnjgq.ats%7E259vkZrV.lj0%7Eamp;g=Jq%7Eamp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWDAUoQEV1bBBUhNxaGBbDHBDhaaaaGBbBPL-QIjaa?o=6_162C%7Eamp;Y=wpxnj%20gq.ats%7E259vkZrV.lj0%7Eamp;g=Jr%7Eamp;2=
https://www.youtube.com/watch?v=x6-FBGrw0yM
https://www.fema.gov/media-library/assets/documents/109040
https://www.fema.gov/media-library/assets/documents/188077
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTMuMjE0NzUyNzEiLCJ1cmwiOiJodHRwczovL3d3dy53aGl0ZWhvdXNlLmdvdi9vcGVuaW5nYW1lcmljYS8ifQ.FyXq48NcktlGeYToP1FN5Ra44opfZoaKImaigvhzLHs/br/78587229827-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTMuMjE0NzUyNzEiLCJ1cmwiOiJodHRwczovL3d3dy53aGl0ZWhvdXNlLmdvdi9vcGVuaW5nYW1lcmljYS8ifQ.FyXq48NcktlGeYToP1FN5Ra44opfZoaKImaigvhzLHs/br/78587229827-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTMuMjE0NzUyNzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZW1hLmdvdi9uZXdzLXJlbGVhc2UvMjAyMC8wNC8zMC9wbGFubmluZy1jb25zaWRlcmF0aW9ucy1vcmdhbml6YXRpb25zLXJlY29uc3RpdHV0aW5nLW9wZXJhdGlvbnMtZHVyaW5nLWNvdmlkIn0.yF0l1P5O7xebugAKuuPArcOA5xjuvGmbsQMXgzd-z64/br/78587229827-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTMuMjE0NzUyNzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZW1hLmdvdi9uZXdzLXJlbGVhc2UvMjAyMC8wNC8zMC9wbGFubmluZy1jb25zaWRlcmF0aW9ucy1vcmdhbml6YXRpb25zLXJlY29uc3RpdHV0aW5nLW9wZXJhdGlvbnMtZHVyaW5nLWNvdmlkIn0.yF0l1P5O7xebugAKuuPArcOA5xjuvGmbsQMXgzd-z64/br/78587229827-l
https://www.fema.gov/ned
https://www.fema.gov/national-continuity-programs
https://www.fema.gov/national-continuity-programs
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HHS Awards $15 Million to Support Telehealth Providers During the COVID-
19 Pandemic 
The U.S. Department of Health and Human Services (HHS), through the Health Resources and Services 
Administration (HRSA) awarded $15 million to 159 organizations across five health workforce programs to 
increase telehealth capabilities in response to the COVID-19 pandemic. These awards demonstrate the Trump 
Administration’s continued efforts and commitment to building a national telehealth infrastructure. These 
awards are funded through the Coronavirus Aid, Relief and Economic Security (CARES) Act that President 
Trump signed into law on Friday, March 27, 2020. HRSA made awards to organizations based on their capacity 
to implement COVID-19 telehealth activities that train high demand professions across the health care team. 
 
Substantial Investment Needed to Avert Mental Health Crisis  
The COVID-19 pandemic is highlighting the need to urgently increase investment in services for mental health 
or risk a massive increase in mental health conditions in the coming months, according to a policy brief on 
COVID-19 and mental health issued by the United Nations. “The impact of the pandemic on people’s mental 
health is already extremely concerning,” said Dr Tedros Adhanom Ghebreyesus, Director-General of the World 
Health Organization. “Social isolation, fear of contagion, and loss of family members is compounded by the 
distress caused by loss of income and often employment.”  
 
US Treasury Posts Updated Answers to FAQs Related to $150 Billion Funding 
The US Treasury has posted updated answers to frequently asked questions related to their $150 billion funding. 
Specifically, Treasury funds can be used for animal depopulation, funerals, and contact tracing. The Treasury 
also eludes to other federal programs. Amounts paid from the Fund are subject to the restrictions outlined in the 
Guidance and set forth in section 601(d) of the Social Security Act, as added by section 5001 of the Coronavirus 
Aid, Relief, and Economic Security Act (“CARES Act”).  
 
Trump Administration Issues Second Round of Sweeping Changes to Support 
US Healthcare System During COVID-19 Pandemic 
At President Trump’s direction, and building on its recent historic efforts to help the U.S. healthcare system 
manage the 2019 Novel Coronavirus (COVID-19) pandemic, the Centers for Medicare & Medicaid Services 
issued another round of sweeping regulatory waivers and rule changes to deliver expanded care to the nation’s 
seniors and provide flexibility to the healthcare system as America reopens. These changes include making it 
easier for Medicare and Medicaid beneficiaries to get tested for COVID-19 and continuing CMS’s efforts to 
further expand beneficiaries’ access to telehealth services.  
 
US Department of Labor Issues Alerts to Workers Safe during the 
Coronavirus Pandemic 
On May 14, the U.S. Department of Labor’s Occupational Safety and Health Administration (OSHA) issued 
alerts to keep nursing home and long-term care facility workers, retail pharmacy workers, and car services safe 
during the COVID-19 pandemic. The alerts include safety measures and are available in both English and 
Spanish. Previous alerts include safety information for dental practitioners, restaurant and beverage vendors, the 
construction workforce, and the manufacturing industry workforce.  
 
 
 

COVID-19 News 

https://www.hhs.gov/about/news/2020/05/13/hhs-awards-15-million-to-support-telehealth-providers-during-covid19-pandemic.html
https://www.who.int/news-room/detail/14-05-2020-substantial-investment-needed-to-avert-mental-health-crisis
https://www.who.int/news-room/detail/14-05-2020-substantial-investment-needed-to-avert-mental-health-crisis
https://home.treasury.gov/system/files/136/Coronavirus-Relief-Fund-Frequently-Asked-Questions.pdf
https://www.cms.gov/newsroom/press-releases/trump-administration-issues-second-round-sweeping-changes-support-us-healthcare-system-during-covid
https://www.osha.gov/SLTC/covid-19/news_updates.html
https://www.osha.gov/SLTC/covid-19/news_updates.html


FEMA’s mission is helping people before, during, and after disasters.                8 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Volunteer Corner 
 

The FEMA Region II National Preparedness Division is looking to provide a forum where entities doing 
important community work in support of local officials, can share information about activities they are 
performing in an effort to foster awareness of good ideas and best practices. We realize there are many 
CERT, MRC, VOAD/COAD and other volunteers assisting with the response and recovery of COVID-19. If 
you would like to share your stories and/or photos here, please email deborah.costa@fema.dhs.gov. 
 

Top left: Manalapan Township MRC-CERT volunteer and Leadership Council member, Scott Rosofsky, has made over 100 face 
shields and donated them to CentraState Medical Center and Bay Shore Hospital.  
Top right: 10 members of the Mahwah CERT team assisted Mahwah EMS with manufacturing close to 100 protective gowns for first 
responders. These gowns are a better quality than what they can purchase and at a lower cost. Social distancing was observed and PPE 
was provided.  
Middle row: Passaic County CERT members volunteer at a testing facility in their community. 
Bottom row: NYC CERT distributes supplies at Roosevelt Island. 

file://fema.net/r2/Common/NPD/A&I%20Branch/Bulletin/2020%20Bulletin%20Word%20Docs/deborah.costa@fema.dhs.gov.
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MRC COVID-19 Pandemic Activities 
Below is a summary of MRC activities from around the region. New activities are featured under the 
corresponding continuous operational activities and responses in green.  

• Supporting Health Departments 
o Staffing health department and other public call centers/phone banks/hotlines and completing 

telephone wellness checks; 
o Case investigation/contact tracing/callbacks of test results and epidemiological investigation; 
o Community education and outreach; 
o Support monitoring of those in quarantine; 
o Assist with logistics and clerical tasks; 
o Assist Medical Examiner’s Office and Emergency Response for stretcher transport; 
o Assisting with rumor control. 

• Working with private and public partnerships to supply commodities, food and provide wellness 
checks 

o Evacuation of residents from one nursing home/assisted living facility due to Coronavirus 
outbreak; 

o Assisting local food banks/food pantries/other non-profits with assembling food bags/meal boxes 
for distribution or curbside “grab and go”; 

o Delivering groceries and supplies to vulnerable populations including senior citizens and 
individuals with mobility or transportation issues; 

o Making face shields or face masks for use at a local first aid station and hospital; 
o Conducting rounds with sick homeless individuals housed in county units/PODS; 
o Daily calls for persons in isolation/quarantine for wellness checks; 
o Helping with the arrival of shipments/National Guard deliveries; 
o Delivering quarantine orders/packets and monitoring PUIs; 
o Conducting home visits. 

• Healthcare center and testing site support 
o Operating or supporting drive-through COVID-19 test sites;  
o Staffing healthcare facilities during surge; 
o Training on alternate care site operations; 
o Screening everyone that enters healthcare buildings for symptoms; 
o Fit testing of N-95 masks for staff, volunteers, and outside agencies; 
o Health facility, nursing home, and mortuary staffing as needed; 
o Medical screening at county facilities. 

 
CERT COVID-19 Pandemic Activities 
Below is a summary of CERT activities from around the region. 

• Assisting with call centers for local health departments, 211 Hotlines, and other COVID hotlines 
for referrals on suspected COVID-19 exposures and symptoms, and available local, county and 
state resources for assistance, and more 

o Special Needs Weekly Calls to over 600 residents; 
o Hoboken Translation Unit to interpret hotline inquiries; 
o Volunteer call takers at NJ Poison Control Center. 

• Providing awareness of the transmission of COVID-19 using CDC brochures, hotlines, adaptive 
policies and door to door delivery of information packet to senior centers, high-risk populations, 
and more 

o North Brunswick, NJ CERT started a weekly niehgborhood SHOUT OUT; 
o Delivered 100 blue ribbons to Rochelle Park township residents to show appreciation as part of 

the “Royal Blue Ribbon Campaign”; 
o Provided homemade cards for residents of Maywood Rehab. 
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• Working with private and public partnerships to supply commodities, food, and wellness checks  
o Paramus Food Pantry - Meal Delivery to over 140 residents; 
o No contact food distribution in partnership with the Roosevelt Island Disabled Association for 

vulnerable populations; 
o Data entry and collection, storage and handling, staff at citywide Food Distribution Points; 
o NYCHA pop-up food distribution for residents; 
o Supporting local schools by delivering school lunches, homework packets or laptops; 
o Distributing and tracking sanitation supplies for early childhood and childcare centers at the 

Department of Education distribution sites; 
o Food drive for Queen of Peace food pantry, St. Mary’s Pantry Food Drive, Bernardsville, 

Willingboro, Lavallette, Toms River; 
o Distributing food for the Meals on Wheels program in Rochelle Park; 
o Delivering lunches to students and providing food for the homeless; 
o Tracking donations, PPE, care packages, and supply distribution/organization. 

• Working with the Department of Emergency Management and Homeland Security and the 
National Guard to help with regional and statewide response, including implementing the Incident 
Command System, establishing/supporting an Emergency Operations Center, and participating in 
daily breifings to maintain readiness 

o Deployed members at PATH and transit terminals distributing COVID-19 prevention strategies; 
o Established city regulations and Essential Business Resource regarding essential business 

operations, closures, and restrictions; 
o Participating in virtual Skywarn Class; 
o Providing fire rehab and shelter for those displaced by fires; 
o Assisting county OEMs. 

• Assisting medical centers and testing centers with visitor screening and information 
o Taking temperatures at local offices; 
o Cleaning and organizing supplies. 

 
NY and NJ VOAD COVID-19 Pandemic Activities 

• Coordination and communicating constantly with all members, partners, OEMs, COADs, FEMA and 
State VALs, to provide up to date information on our collective response, assessing community needs 
and sharing resources  

• Accessing plans for concurrent disasters.  
• Providing a situational report listing volunteer services and resources available.  
• Current volunteer intitatives:    

o Supporting state food banks with targeted volunteer staffing to supplement staff while 
maintaining social distancing discipline; 

o Exploring cooperation of VOAD organizations with local school districts in support of free and 
reduced meal program distribution; 

o Developing a web-based need-resources database to match community needs to resources in real 
time. 

 
NYC Service 
NYC Service recognizes that many COVID-19 response efforts need volunteer support. In order to help match 
volunteers to response and recovery needs, the City of New York is activating its Volunteer Coordination 
Task Force (VCTF): a collaboration between NYC Service, New York Cares, NYC Voluntary Organizations 
Active in Disaster (NYC VOAD) and NYC Emergency Management that helps connect individuals and 
volunteer groups with emergency-related projects. 
For Organizations not engaging volunteers at this time: If your organization will not be engaging volunteers 
in response to COVID-19, we ask all of our partners to direct any spontaneous individuals volunteers to the 
New York Cares Interest Form to be matched with volunteer opportunities.  

https://nycservice.us1.list-manage.com/track/click?u=e3163e2ee79e21b79cf36982c&id=d9ccd9860d&e=920e0ebecb
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For Organizations engaging volunteers at this time: 
If your organization is currently engaging volunteers or has the capacity to engage volunteers in either of these 
ways: 

1. Ready to engage volunteers on projects outside of your organization's typical programming.  
2. Ready to in-take new volunteers to fulfill needs and want to request volunteer support.  

Please complete this survey, and NYC Service partner New York Cares will reach out and may connect you to 
projects in need of volunteers or volunteers looking to get involved.  
 
New Jersey VOAD Opens Volunteer Portal 
Volunteers are needed to assist with delivering meals for elderly or otherwise vulnerable people, helping in food 
pantries, and providing administrative or logistical support for the healthcare system. Visit 
https://helpnjnow.communityos.org/ for more information.  
 

  
FEMA Resources 

• FEMA Corononavirus Emergency Management Best Practices 
• FEMA Fact Sheets & Guidance 
• The Voluntary Organization Information System for Engagement (VOISE) 
• FEMA Maintains Coronavirus Rumor Control Page  
• FEMA Hiring 

 
How to Help 

• New Jersey: We need the help of qualified health, mental health, and related professionals to 
supplement our health care capacity on a temporary basis. Submit a form for the Healthcare Professional 
Call to Serve if you are willing and able to support New Jersey’s response to the COVID-19 outbreak. 

• New York City: The City of New York is seeking licensed healthcare workers to support healthcare 
facility needs during this challenging time. NYC’s Volunteer Coordination Task Force is also seeking 
volunteers to help address the needs of those most affected by COVID-19. For more information, visit 
the Help Now NYC Volunteer site. 
New York State:  

o New York State is seeking medical volunteers to help with the COVID-19 response. 
Additionally, if you have any goods, services, or space for use in New York’s response to the 
COVID-19 pandemic, visit the NY DOH website for how you can help. 

• Trained medical volunteers can offer their services by registering with a National VOAD member on 
nvoad.org. Licensed medical volunteers can offer their services by registering with the Emergency 
System for Advance Registration of Volunteer Health Professionals.  

• To sell medical supplies or equipment to the federal government, businesses can register through the 
System for Award Management (SAM). 

• U.S. Food and Drug Administration (FDA) asked the Red Cross to help identify prospective donors and 
manage the distribution of these products to hospitals treating patients in need. More information at 
RedCross.org. 

o People who fully recovered from COVID-19 have antibodies in their plasma that can attack the 
virus. This convalescent plasma is being evaluated as treatment for patients seriously ill with 
COVID-19.  

 

Helpful Information and Resources 
 

https://nycservice.us1.list-manage.com/track/click?u=e3163e2ee79e21b79cf36982c&id=4b7d0dc531&e=920e0ebecb
https://helpnjnow.communityos.org/
https://www.fema.gov/coronavirus/best-practices
https://www.fema.gov/coronavirus/fact-sheets
https://nycvoad.us9.list-manage.com/track/click?u=b8b3dcf3888273ef77df992f2&id=c03dea4ffc&e=a2828222db
https://www.fema.gov/coronavirus/rumor-control
https://careers.fema.gov/find-job
https://www.fema.gov/coronavirus/how-to-help
https://covid19.nj.gov/forms/volunteer
https://covid19.nj.gov/forms/volunteer
https://www1.nyc.gov/site/helpnownyc/give-help/volunteer.page
https://apps.health.ny.gov/pubpal/builder/survey/nys-covid19-tracking-offers
https://www.phe.gov/esarvhp/Pages/home.aspx
https://www.phe.gov/esarvhp/Pages/home.aspx
https://usfcr.com/?utm_medium=ppc&utm_term=beta.sam.gov&utm_campaign=APP&utm_source=bing&hsa_tgt=kwd-73461297188564:loc-190&hsa_ad=&hsa_src=o&hsa_mt=b&hsa_ver=3&hsa_cam=9325303352&hsa_acc=1449812725&hsa_kw=beta.sam.gov&hsa_grp=1175378811372259&hsa_net=adwords&msclkid=574d81c4f4d913c0eb3bdfbc49ed8ce1
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Federal Agencies Create Pages to Help People Identify Scams and 
Cyberattacks Related to COVID-19 

• The Federal Trade Commission coronavirus page lists details about known scams and lists information 
on reporting scams. 

• The Food and Drug Administration’s COVID-19 fraud page lists instructions for reporting fraudulent 
products. 

• The FBI’s page on COVID-19 fraud also has instructions for reporting fraud. 
• The Cybersecurity and Infrastructure Security Agency (CISA) offers tips to protect against scams and 

cyberattacks. They also have published a “Cyber Hygiene Services” factsheet (see attached).  
• StaySafeOnline.org lists ways consumers can protect themselves from COVID-19 scams.  

 
Financial Assistance Resources 

• Operation HOPE COVID-19 Financial Recovery Assistance Services 
• FDIC Coronavirus (COVID-19) Information for Bankers and Consumers and visit their blog post 

protecting yourself financially from the impact of the coronavirus 
• US Small Business Administration offers Disaster Assistance to Small Businesses Economically 

Impacted by the Coronavirus (COVID-19) 
• **NEW** ACS Funding Summary: Establishment and Operationalization Tip Sheet provides an 

overview of funding options for established alternate care sites (ACS) 
 
Mental Health Resources  

• SAMHSA’s COVID-19 Guidance and Resources 
• Disaster Distress Helpline: The national Disaster Distress Helpline 24/7/365 crisis counseling & 

emotional support is available for anyone experiencing distress. Calls (1-800-985-5990; press "2" for 
Spanish) and texts (text TalkWithUs to 66746) are answered by trained counselors from a network of 
independently operated crisis centers located across the U.S 

• CDC tips for Stress and Coping during COVID-19 
 
Animal Resources  

• If You Have Pets 
• Interim Guidance for Public Health Professionals Managing People with COVID-19 in Home Care and 

Isolation Who Have Pets or Other Animals 
• Interim recommendations for intake of companion animals from households where humans with 

COVID-19 are present 
• Interim Infection Prevention and Control Guidance for Veterinary Clinics 
• Evaluation for SARS-CoV-2 Testing in Animals 

 
Guidance Documents and Toolkits 

• DHS guidance for Epidemic/Pandemic Planning  
• CDC Guidance for healthcare facilities, community-based organizations, individuals, special 

populations, schools, childcare facilities, businesses, travel and more  
• COVID-19 Resources for Artists & Art Organizations 
• Children and Coronavirus Disease 2010 (COVID-19): Tips to keep children healthy while school’s out   
• COVID-19 and Telehealth Tip Sheet  
• Alternate Care Sites (ACS) Toolkit, Second Edition 
• COVID-19 Healthcare Workforce Virtual Toolkit 
• **NEW** Medical Operations Coordinating Cells (MOCCs) Toolkit, First Edition 
• **NEW** OSHA’s Ten Steps All Workplaces Can Take to Reduce Risk of Exposure to Coronavirus 

https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing
https://www.fda.gov/consumers/health-fraud-scams/fraudulent-coronavirus-disease-2019-covid-19-products
https://www.justice.gov/coronavirus
https://www.us-cert.gov/ncas/current-activity/2020/03/06/defending-against-covid-19-cyber-scams
https://www.us-cert.gov/ncas/current-activity/2020/03/06/defending-against-covid-19-cyber-scams
https://staysafeonline.org/covid-19-security-resource-library/
https://www.hopeinsidecovid19.org/recovery
https://www.fdic.gov/coronavirus/index.html
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/#anchor_paying-bills
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://files.asprtracie.hhs.gov/documents/aspr-tracie-acs-funding-sources-establishment-and-operationalization.pdf
http://samhsa.gov/coronavirus
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb157
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb158
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb158
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb159
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb159
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb15a
https://t.emailupdates.cdc.gov/r/?id=h1752cb69,1157c379,115bb15b
https://www.dhs.gov/epidemicpandemic
https://www.cdc.gov/coronavirus/2019-ncov/index.html
http://campaign.r20.constantcontact.com/render?m=1117482190155&ca=0e3dc811-5869-45fd-915f-4f5e7a03d7c0
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
https://files.asprtracie.hhs.gov/documents/aspr-tracie-covid-19-and-telehealth-quick-sheet.pdf
https://files.asprtracie.hhs.gov/documents/acs-toolkit-ed1-20200330-1022.pdf
https://asprtracie.hhs.gov/Workforce-Virtual-Toolkit
https://files.asprtracie.hhs.gov/documents/fema-mocc-toolkit.pdf
https://www.osha.gov/Publications/OSHA3994.pdf
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Resources by State, Territory, Commonwealth 
• New York:  

o Latest news and updates from New York State: 
https://health.ny.gov/diseases/communicable/coronavirus/ 

o New York state’s coronavirus hotline is 1-888-364-3065. To 
receive updates on the coronavirus from New York City, text 
‘COVID’ to 692-692.  

o NYC COVID-19 Engagement Portal – Experiencing symptoms? 
Come into contact with someone who has? Register your 
symptoms on the engagement portal. 

o NYCEM Community Resource Finder 
o **NEW** Resources by Neighborhood – Find an online list of 

comprehensive resources and services currently available in your 
community during COVID-19. 

o **NEW** Find community testing sites operated by NYC Health 
and hospitals near you: 
https://www1.nyc.gov/site/coronavirus/resources/covid-
testing.page 

o National Alliance on Mental Illness – NY State  
o National Alliance on Mental Illness – NYC 
o Grab and Go Meals for All New Yorkers – Visit NYC.gov or text the word ‘FOOD’ or ‘COMIDA’ 

to 877-877 to find a location near you.  
o New York City Comptroller – COVID-19 Resource Center 
o Directory of Community Mutual Aid Networks: https://patch.com/new-york/new-york-

city/coronavirus-nyc-directory-community-mutual-aid-networks 
o Put an end to bias incidents and hate stemming from COVID-19 stigma. Call 311 to report any 

COVID-19 related discrimination to the New York City Commission on Human Rights. Call 911 if 
you are a victim of or witness a hate crime.  

o Guidance for Human Services Nonprofit Organizations – Business during COVID-19 guidance and 
answers to questions about nonprofit operations, business continuity, and programming during these 
critical times. 

o NY Community Trust Grants for NYC Nonprofits 
o NYS Fatality Support Mission – available in both English and Spanish. 
o Free face covering distribution – visit nyc.gov/FaceCoverings for locations and times. 
o City of New York COVID-19 Hotel Program provides select individuals and groups a place to stay 

to reduce the spread of COVID-19.  
o **NEW** COVID-19 and Poison Prevention 
o **NEW** HRA Burial Assistance Program can help you pay for qualifying funeral expenses 
o **NEW** NYC Unity Project’s LGBTQ+ COVID-19 Online Guide 
o **NEW** Resources for people with disabilities – 

https://www1.nyc.gov/site/mopd/resources/covid-19-resources-for-people-with-disabilities.page  
o **NEW** Resources for immigrant communities – https://www1.nyc.gov/site/immigrants/help/city-

services/resources-for-immigrant-communities-during-covid-19-pandemic.page  
• New Jersey:   

o Have general questions about COVID-19? Call the public hotline! Call the NJ COVID-19 & Poison 
Center Public Hotline at 1-800-962-1253 or 1-800-222-1222. Trained professionals are standing by 
to answer your call 24/7 OR visit nj.gov/health. 

https://health.ny.gov/diseases/communicable/coronavirus/
https://cv19engagementportal.cityofnewyork.us/#/display/5e63c34ff75d7a02111fcb6c
https://nycem.samaritan.com/communityprep/?#/org_map?udf1151=Organizations&sortByAttribute=date&sortPredicate=publishDateUtc&sortRecordType=opp&view=list
https://www1.nyc.gov/site/doh/covid/covid-19-businesses-and-facilities.page
https://www1.nyc.gov/site/coronavirus/resources/covid-testing.page
https://www1.nyc.gov/site/coronavirus/resources/covid-testing.page
http://events.r20.constantcontact.com/register/event?oeidk=a07egz8q4y72f9585ec&llr=zga6rzjab&showPage=true
https://www.naminycmetro.org/coronavirus-covid-19/
https://comptroller.nyc.gov/services/for-the-public/covid-resources/overview/?utm_source=Master+List+-+Special+Events+Non-Media&utm_campaign=dce5216c4e-EMAIL_CAMPAIGN_2017_11_11_COPY_01&utm_medium=email&utm_term=0_775e9e8317-dce5216c4e-154088741
https://patch.com/new-york/new-york-city/coronavirus-nyc-directory-community-mutual-aid-networks
https://patch.com/new-york/new-york-city/coronavirus-nyc-directory-community-mutual-aid-networks
https://www1.nyc.gov/site/cchr/media/covid19.page
https://www1.nyc.gov/site/nonprofits/funded-providers/funded-providers.page
https://www.nycommunitytrust.org/information-for/for-nonprofits/how-to-apply/
http://www.redcross.org/NYSCOVIDFamilySupport
http://www.redcross.org/NYSCOVIDApoyoFamiliar
file://fema.net/r2/Common/NPD/A&I%20Branch/Bulletin/2020%20Bulletin%20Word%20Docs/nyc.gov/FaceCoverings
https://www1.nyc.gov/site/helpnownyc/get-help/covid-19-hotel-program.page
https://www1.nyc.gov/site/doh/health/health-topics/poison-control.page
https://www1.nyc.gov/site/hra/help/burial-assistance.page
https://growingupnyc.cityofnewyork.us/generationnyc/lgbtq-coronavirus-resources/
https://www1.nyc.gov/site/mopd/resources/covid-19-resources-for-people-with-disabilities.page
https://www1.nyc.gov/site/immigrants/help/city-services/resources-for-immigrant-communities-during-covid-19-pandemic.page
https://www1.nyc.gov/site/immigrants/help/city-services/resources-for-immigrant-communities-during-covid-19-pandemic.page
https://www.nj.gov/health/cd/topics/ncov.shtml
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o For general information and basic needs, dial 211. Sign up for automated text alerts and 
notifications by texting ‘NJCOVID’ to 898-211.  

o **NEW** NJ COVID-19 Information Hub - https://covid19.nj.gov/  
o Visit helpnjnow.org for COVID-19 information from trusted sources for donations and volunteer 

opportunities.   
o Mental Health: 

 Crisis counseling line – 1-866-202-4357 (HELP) 
 National Alliance on Mental Illness - NJ https://www.naminj.org/covid19/ 
 New Jersey Department of Children and Families has fact sheets to support families 

during these challenging times at https://www.nj.gov/dcf/news/publications/covid19.html 
o Riverside Medical COVID-19 testing center for Hoboken residents – call (201) 420-5621 in 

advance to schedule an appointment. 
o Liquid Church is donating free PPE for DSPs and agencies serving people with disabilities. 

Interested parties should complete the PPE Request Form. Liquid Church will help delivery items 
safely and free of charge to help DSPs stay safe. 

o NJ Department of Human Services resources and guidance: 
o Division of Developmental Disabilities 

COVID-19 Guidance for Community Providers of Services for Individuals with Intellectual and 
Developmental Disabilities  
COVID-19 Guidance for Individuals and Families of Individuals with Intellectual and 
Developmental Disabilities 

o Mental Health Videophone support available to assist sign language users during COVID-19 
outbreak 

o Aging and Disability Resource Connection/Area Agency on Aging (ADRC/AAA) 
o NJ Department of Human Services, Division of Deaf and Hard of Hearing has an updated 

communication tool for use by consumers, first responders, hospitals and healthcare staff to 
facilitate safe and critical communication between first responders and those who are deaf and 
hard of hearing. These documents are available in both English and Spanish. 

• Puerto Rico:  
o Visit the PR Department of Health website or call (787) 999-6202 for information on COVID-19 
o Call “Linea PAS” at 1-800-981-0023 for mental health concerns such as fear and anxiety. 

Available 24/7, free and confidential services. For people with hearing impairments, call 1-866-
280-2050. 

o Video on recommendations for using masks in public spaces: Protocolo: Recomendación Sobre 
Utilización de Mascarillas o Equivalentes en Lugares Públicos   

• U.S. Virgin Islands:  
o USVI Department of Health - Visit https://doh.vi.gov/covid19usvi or TEXT ‘COVID19USVI’ to 

888-777 for alerts and notifications. 
 

 
K2300 – Intermediate EOC Functions (Virtually Facilitated) 
The Emergency Management Institute (EMI) is currently offering seven Intermediate 
Emergency Operations Center Functions (K2300) courses to Federal, State, Local, Tribal, 
Territorial students during calendar year 2020.  The instructors and electronic delivery will be 
fully funded by the Emergency Management Institute.  The course will be delivered in a 
virtual environment, completely on-line.  Class size is limited to 18 students. Read more in 
Training Opportunity 1600. 

Educational/Training Opportunities 
 
 

https://covid19.nj.gov/
https://www.naminj.org/covid19/
https://www.nj.gov/dcf/news/publications/covid19.html
https://airtable.com/shrm6eM8GCxrqmNa3
https://urldefense.com/v3/__https:/cts.vrmailer3.com/click?sk=aAIIB2JgpjBI7_U9QANYF5O9pHQnySOtMV5mwy5ye28Y=*aHR0cDovL3d3dy5zdGF0ZS5uai51cy9odW1hbnNlcnZpY2VzL2RkZC9kb2N1bWVudHMvQ09WSUQtMTktZ3VpZGFuY2UtZm9yLWNvbW11bml0eS1wcm92aWRlcnMucGRm*AODWOxph5RzpV3aeHdOHag==&merge_field_type=(*x-mi:(**A3C=href=)**A5Cs**B'*22*(**A3Curl*3E**A5E*7B*22*.**A)**A22*)&href_id_source=vr2-href-id-source-6__;Ly8_PyVbJV0qWyVdPyUlWyUlJV0rP1slXQ!!J30X0ZrnC1oQtbA!aZeHYElNxxaPPUIagF6WTe8hpDIrB0SM7jJyRtAB0i7K-6mcoH4pFm_pOG2hFBnyGUY$
https://urldefense.com/v3/__https:/cts.vrmailer3.com/click?sk=aAIIB2JgpjBI7_U9QANYF5O9pHQnySOtMV5mwy5ye28Y=*aHR0cDovL3d3dy5zdGF0ZS5uai51cy9odW1hbnNlcnZpY2VzL2RkZC9kb2N1bWVudHMvQ09WSUQtMTktZ3VpZGFuY2UtZm9yLWNvbW11bml0eS1wcm92aWRlcnMucGRm*AODWOxph5RzpV3aeHdOHag==&merge_field_type=(*x-mi:(**A3C=href=)**A5Cs**B'*22*(**A3Curl*3E**A5E*7B*22*.**A)**A22*)&href_id_source=vr2-href-id-source-6__;Ly8_PyVbJV0qWyVdPyUlWyUlJV0rP1slXQ!!J30X0ZrnC1oQtbA!aZeHYElNxxaPPUIagF6WTe8hpDIrB0SM7jJyRtAB0i7K-6mcoH4pFm_pOG2hFBnyGUY$
https://urldefense.com/v3/__https:/cts.vrmailer3.com/click?sk=aAIIB2JgpjBI7_U9QANYF5O9pHQnySOtMV5mwy5ye28Y=*aHR0cDovL3d3dy5zdGF0ZS5uai51cy9odW1hbnNlcnZpY2VzL2RkZC9kb2N1bWVudHMvQ09WSUQtMTktZ3VpZGFuY2UtZm9yLWluZGl2aWR1YWxzLWFuZC1mYW1pbGllcy5wZGY=*PI5Q9MoZgpCH-JQDBdmUtA==&merge_field_type=(*x-mi:(**A3C=href=)**A5Cs**B'*22*(**A3Curl*3E**A5E*7B*22*.**A)**A22*)&href_id_source=vr2-href-id-source-7__;Ly8_PyVbJV0qWyVdPyUlWyUlJV0rP1slXQ!!J30X0ZrnC1oQtbA!aZeHYElNxxaPPUIagF6WTe8hpDIrB0SM7jJyRtAB0i7K-6mcoH4pFm_pOG2hW_4hw9c$
https://urldefense.com/v3/__https:/cts.vrmailer3.com/click?sk=aAIIB2JgpjBI7_U9QANYF5O9pHQnySOtMV5mwy5ye28Y=*aHR0cDovL3d3dy5zdGF0ZS5uai51cy9odW1hbnNlcnZpY2VzL2RkZC9kb2N1bWVudHMvQ09WSUQtMTktZ3VpZGFuY2UtZm9yLWluZGl2aWR1YWxzLWFuZC1mYW1pbGllcy5wZGY=*PI5Q9MoZgpCH-JQDBdmUtA==&merge_field_type=(*x-mi:(**A3C=href=)**A5Cs**B'*22*(**A3Curl*3E**A5E*7B*22*.**A)**A22*)&href_id_source=vr2-href-id-source-7__;Ly8_PyVbJV0qWyVdPyUlWyUlJV0rP1slXQ!!J30X0ZrnC1oQtbA!aZeHYElNxxaPPUIagF6WTe8hpDIrB0SM7jJyRtAB0i7K-6mcoH4pFm_pOG2hW_4hw9c$
https://www.state.nj.us/humanservices/news/pressreleases/2020/approved/20200429.html
https://www.state.nj.us/humanservices/doas/home/saaaa.html
https://nj.gov/humanservices/documents/covid/Corona%20Virus%20Card%20-%202%20up-RB_v2.pdf
https://nj.gov/humanservices/library/slides/Corona%20Virus%20Card%20-%202%20up-RB_v2-SP.pdf
http://www.salud.gov.pr/Pages/coronavirus.aspx
https://issuu.com/puertoricomedicaltaskforcecovid19/docs/protocolo-24-mascarillas
https://issuu.com/puertoricomedicaltaskforcecovid19/docs/protocolo-24-mascarillas
https://doh.vi.gov/covid19usvi
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MDcuMjExODg5NDEiLCJ1cmwiOiJodHRwczovL3RyYWluaW5nLmZlbWEuZ292L0VNSUdyYW1zLzIwMjAvMTYwMCUyMC0lMjBUcmFpbmluZyUyME9wcG9ydHVuaXR5JTIwLSUyMEsyMzAwLnBkZj9kPTUvNy8yMDIwIn0.DJzZuSOi5D-FmIp3_x9EcNgBqwaEQpyD6cR-WgShqKA/br/78369298620-l
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SAMSHA Training and Technical Assistance Related to COVID-19 
The Substance Abuse and Mental Health Services Administration (SAMSHA) is committed to providing 
regular training and technical assistance (TTA) on matters related to the mental and substance use disorder field 
as they deal with COVID-19. SAMSHA’s TA programs are delivering great resources during this time. View 
the updated available TTA resources to assist with the current situation. 
 
CDP Teaches Displaced Medical Students 
At the request of University of Alabama - Birmingham, FEMA’s Center for Domestic Preparedness 
(CDP) started providing crisis and disaster response training to more than 120 of the university’s medical 
students. The third and fourth-year students have been displaced from their classrooms by the COVID-19 
pandemic. 
 
The virtual training is being conducted by CDP instructors using curriculum developed to be part of CDP’s 
library of expeditionary training course offerings. Expeditionary trainings are generally modules of complete 
CDP courses geared toward organizations and responders who need specific aspects of CDP course material, 
but which don’t have the time to attend or host complete CDP courses.   
 
The CDP will teach the students a total of six modules. The first three modules will be taught before May 22 
and will focus on decision making, mass casualty triage and emergency medical response. The next three 
modules will start on June 1 and will focus on healthcare facility preparedness, government roles in medical 
emergency response and health sector emergency preparedness. 
 
If the training partnership is successful, CDP officials will consider extending this training to other medical 
schools. Visit the CDP website to learn more about the trainings they offer. 
 
Train from Anywhere with the Independent Study Program 
Your training and professional development can continue even in an extensive telework and virtual 
environment. The Emergency Management Institute’s (EMI) Independent Study (IS) Program is a free resource 
you can use to broaden your emergency management expertise. The IS program features 208 active courses 
which cover a wide range of topics and are designed to be self-paced, concise introductions to their subjects. 
 
Here are a few Independent Study courses that may be of interest to our readers:  

• IS-230 Fundamentals of Emergency Management 
• IS-520 Intro to COOP for Pandemic Flu 
• IS-522 Exercising COOP for Pandemics 
• IS-551 Devolution Planning 
• IS-800 National Response Framework, an Introduction 
• IS-1300 Introduction to Continuity of Operations (COOP) 

 
For more information, go to https://training.fema.gov/mission.aspx 
 
CDC Learning Connections 
Stay informed about quality online trainings from CDC, other federal agencies, and federally funded partners 
with CDC Learning Connection. CDC Learning Connection helps public health and healthcare professionals 
stay informed about quality trainings from CDC, other federal agencies, and federally funded partners. Featured 
trainings for May include protecting children’s health and supporting safe opioid use.  
 
 

https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=97cac4b427&e=3fb6695803
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTMuMjE0NDYzNDEiLCJ1cmwiOiJodHRwczovL2NkcC5kaHMuZ292LyJ9.U7rifKwY-gnlgqG8sv4yG8iCsNsNUkEE8je-rSdQyno/br/78568551264-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTguMTg5MTI2NDEiLCJ1cmwiOiJodHRwczovL3RyYWluaW5nLmZlbWEuZ292L2lzLyJ9.vyXqX24wI_d9mhikD5Na_AGDT9ITN1SslK9BatnLm24/br/76261231747-l
https://training.fema.gov/mission.aspx
https://www.cdc.gov/learning/index.html?deliveryName=USCDC_450-DM27132


FEMA’s mission is helping people before, during, and after disasters.                16 
 

  
Psychological Stress Associated with the COVID-19 Crisis 
Unique questions and the standardized Perceived Stress Scale are used to assess 
psychological stress due to remote work during the COVID-19 crisis. The purpose is to 
measure the level of stress during this time and characterize it according to location, 
gender, income, and other factors. It includes confidential survey questions about 
homeschooling, dependent care, full-time remote work, and social distancing. This 
survey is intended for adults and contains 37 questions that are self-administered. 

 
Questions and Answers on COVID-19 and Animals 
This web page provides answers to questions about COVID-19 and animals, including if animals are 
responsible for spreading COVID-19 to people, if animals can be infected with COVID-19, measures regarding 
service or companion animals, and precautions to take with live animals or animal products. The page also 
includes three short videos to describe the topics. 
 
Coordinated Strategy to Accelerate Multiple COVID-19 Vaccine Candidates is 
Key, NIH Experts Say 
A harmonized and collaborative approach to the clinical testing, scale-up and distribution of candidate vaccines 
to prevent COVID-19 is essential, scientific leaders write in a perspective published  in Science. As the 
COVID-19 pandemic continues, government, industry and academia have introduced a variety of vaccine 
candidates. The authors note that more than one effective vaccine approach likely will be required to 
successfully protect the global community from SARS-CoV-2, the virus that causes COVID-19. They describe 
a strategic approach to research and development that would generate essential data for multiple vaccine 
candidates in parallel. 
 
Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, 
Businesses, Schools, and Homes 
This guidance is intended for all Americans, whether you own a business, run a school, or want to ensure the 
cleanliness and safety of your home. Reopening America requires all of us to move forward together by 
practicing social distancing and other daily habits to reduce our risk of exposure to the virus that causes 
COVID-19. 
 
Double Jeopardy: COVID-19 and Behavioral Health Disparities for Black and 
Latino Communities in the US 
This five-page report details how the coronavirus (COVID-19) pandemic has revealed deep-seated inequities in 
health care for communities of color and amplifies social and economic factors that contribute to poor health 
outcomes. Recent news reports indicate that the pandemic disproportionately impacts communities of color, 
compounding longstanding racial disparities. 
 
FEMA Higher Education Newsletter 
The newsletter contains information regarding Hi Ed website updates, scholarship opportunities, emergency 
management articles and journals, and other items of interest to the emergency management academic 
community. 
 
 

Must Reads 

https://www.nlm.nih.gov/dr2/Psychological_Stress_Associated_with_the_COVID-19_Crisis_14.pdf
https://www.oie.int/en/scientific-expertise/specific-information-and-recommendations/questions-and-answers-on-2019novel-coronavirus/
https://www.oie.int/en/scientific-expertise/specific-information-and-recommendations/questions-and-answers-on-2019novel-coronavirus/
https://www.nih.gov/news-events/news-releases/coordinated-strategy-accelerate-multiple-covid-19-vaccine-candidates-key-nih-experts-say
https://www.nih.gov/news-events/news-releases/coordinated-strategy-accelerate-multiple-covid-19-vaccine-candidates-key-nih-experts-say
https://t.emailupdates.cdc.gov/r/?id=h18005b8b,115c85a2,1162b564
https://t.emailupdates.cdc.gov/r/?id=h18005b8b,115c85a2,1162b564
https://www.samhsa.gov/sites/default/files/covid19-behavioral-health-disparities-black-latino-communities.pdf
https://www.samhsa.gov/sites/default/files/covid19-behavioral-health-disparities-black-latino-communities.pdf
https://content.govdelivery.com/attachments/USDHSFEMA/2020/05/15/file_attachments/1452508/Higher%20Education%20Newsletter%2005.15.2020_FINAL.pdf
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New Jersey EPA 2020 Conference Postponed Until August 24-28, 2020 
 
National Summit on School Safety Postponed Until October 8-9, 2020 
 

COVID-19 Emergency Response for Suicide Prevention Grants 
SAMHSA is accepting applications for COVID-19 Emergency Response for Suicide Prevention (COVID-19 
ERSP) grants. The purpose of this program is to support states and communities during the COVID-19 
pandemic in advancing efforts to prevent suicide and suicide attempts among adults age 25 and older in order to 
reduce the overall suicide rate and number of suicides in the U.S. SAMHSA plans to award 50 grants up to 
$800,000 for a period of 16 months. The application due date is Friday, May 22, 2020. 
 
FEMA Application Period Open for Fire Prevention and Safety Grants 
The application period is now open for $35 million in Fire Prevention and Safety (FP&S) grants. The FP&S 
grant supports projects that enhance the safety of the public and firefighters from fire and related hazards within 
the areas of fire prevention and firefighter safety research and development. The FP&S Notice of Funding 
Opportunity is available for download on grants.gov and the FEMA website. Fire departments and other 
applicants requiring assistance should email the AFG Help Desk or call the help desk at 1-866-274-0960 during 
business hours, Monday through Friday. The application period closes at 5 p.m. ET on Friday, May 29.  
 
Registration Open for ASFPM Virtual Conference 2020 
The 2020 Association of State Floodplain Managers (ASFPM) conference is now virtual. Register now to 
secure the best rates. If you have already registered for the in-person conference, you do not need to re-register 
for the virtual conference. Instead contact registration@floods.org.  
 
FEMA Holds Virtual Hiring Event for Americorps Volunteers Released from 
Service 
FEMA is holding a virtual hiring event for AmeriCorps volunteers released from service and looking for a new 
opportunity. FEMA has full-time and intermittent positions available in a variety of fields. Former AmeriCorps 
volunteers can use their skills and experience gained by engaging diverse communities to help people before, 
during and after disasters.  
 
The following virtual events will be held in May: 

• Day in the Life at FEMA Informational Webinar from 12 - 1 p.m. ET on May 20. During the 
webinar, you’ll hear from AmeriCorps alumni as they share their experience building a career at FEMA. 
In addition, they will provide an overview of the virtual hiring fair and what to expect.  

• Virtual Recruitment & Hiring event with FEMA representatives from 10 a.m. to 4 p.m. ET on 
May 29. This will be an open-house style job fair to engage with FEMA Hiring Managers. During this 
virtual event, you’ll have an opportunity to ask questions, share your resume and potentially set up an 
interview for a position. 

  
To sign up for these events, visit the event page. AmeriCorps alumni can explore opportunities open to the 
public by visiting USAJOBS.gov and 
 

Deadlines and Cancellations 

FEMA Careers. Many positions are currently teleworking or office based. 

https://www.njepa.org/ehome/index.php?eventid=478086&tabid=967548&
https://www.safeandsoundschools.org/events/national-summit-on-school-safety/
https://www.samhsa.gov/grants/grant-announcements/fg-20-007
https://www.samhsa.gov/grants/grant-announcements/fg-20-007
https://www.grants.gov/
https://www.fema.gov/fire-prevention-safety-grants
https://asfpmconference.org/program-virtual/
mailto:registration@floods.org
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTIuMjE0MjA2MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jYXJlZXJlY28uY29tL2V2ZW50cy9GRU1BIn0.FX6z_OqG9Z-SRSFEhhbEc4vjCPMHYfMoI3kcN8Q7FG4/br/78548077364-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTIuMjE0MjA2MTEiLCJ1cmwiOiJodHRwczovL3d3dy51c2Fqb2JzLmdvdi8ifQ.O4lyEjnWP_0shNbrxvQFLmYP6NvcueGYQaL6wjTPOO4/br/78548077364-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTIuMjE0MjA2MTEiLCJ1cmwiOiJodHRwczovL2NhcmVlcnMuZmVtYS5nb3YvIn0.GPT-HQlpQ2qfeXGLD3CCUQFKWpbiojwosM8g0QJZYWI/br/78548077364-l
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